
  

The rules regarding your Medicaid coverage will be changing April 
1, 2023 and we at ClaimAid want to ensure that you are able to 
keep your coverage without interruption. In the coming months 
you may be receiving letters from FSSA letting you know that you 
need to update your information with them. 
Your ClaimAid advocate is here to help you. 

Reach out to a ClaimAid advocate if you’ve experienced any of 
the following life events since you last applied for coverage: 
 You’ve moved to a new address 
 You’ve had a change in employment or income  
 You have a new phone number 
 Someone has moved in or out of your household. 

 
 In addition, please reach out if you experience any of the 
following: 

 You need assistance obtaining documents such as a birth 
certificate, pay stubs, etc. 

 You receive a notice letting you know you need to pay 
premium/contribution 

 You are notified that your coverage is ending  
 You receive any notice you don’t understand 
 You’ve received notice from a federal or state Medicaid office 
requesting documentation 

Your ClaimAid advocate can assist you with: 

– Obtaining needed documentation 

– Updating your contact information with FSSA 

– Submitting your verification to FSSA 

– Securing assistance with making payments 
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